Multinational Corporation/MNC has a significant role to play in promoting sustainable development and alleviating global poverty. As a subject of International Economic Law, MNC has the rights to take profit from its business activities. In addition, it also has responsibility to protect sustainable environment through CSR program. This paper focuses on what more specific instrument sets CSR in international economic law, and how CSR can be implemented by the MNC. International (public) law has been providing instruments to regulate MNC activities related to CSR, those are: OECD Guidelines, ILO Declaration and UN Global Compact. However, they are only -soft laws‖ that still require more specific instrument to be implemented. As a continuation of the general rules of public international CSR Instruments, the World Bank Group through the IFC and MIGA sets standard performances that must be met by every corporation that will get finance (IFC) or guarantee (MIGA). Standard Performances are described further in the environmental, health and safety guidelines that are essential for every company to provide protection to stakeholders related to business activities including workers, communities, and environment. As the method of evaluation and enforcement, IFC and MIGA have institution namely Compliance Advisor Ombudsman serving to receive reports from the public, investigate and provide notification to the company activities that negatively affect the society. Ultimately CSR is not only seen as philanthropy (mandatory) but also as guidelines and a code of conduct to be followed by the corporation in carrying out any business.
INTRODUCTION
Multinational Corporation/MNC has a significant role in promoting sustainable development and alleviating global poverty.
MNC enters to country through direct or indirect investment. MNC develops very rapidly along with economic liberalization system that allows big enterprises to conduct business expansion across the country freely.
MNC is defined as an entity that crosses national boundaries. MNC has special characteristics, which is usually comprises of interconnected companies or other entities established in more than one country and they may coordinate their operations in various ways. While one or more of these entities may be able to exercise a significant influence over the activities of others, their degree of autonomy within the enterprise may vary widely from one multinational enterprise to another.
Ownership may be private, state or mixed 1 .
Within the scope of the civil law, MNC is categorized as recht persoon, which recognized as a subject of law by having legal personality. Legal personality includes abilities and accessibility before the law, which set forth in the deed. As a civil entity MNC position cannot be doubted. It becomes a strong, structured and crossborder entity (in the context of the owners and management). However, the legal position of MNC as subject of international law 2 is still debatable.
Some argument puts MNC as a subject of international law and considers that the MNC is the development of the individual term. Despite all the instrument has been set on CSR, the voluntary character is still strongly attached. This is evident from the lack of implementation and enforcement mechanisms of CSR by MNCs. However, they are only "soft laws" that require still more the specific instrument to be implemented. Step 1: The application of cooperation proposal by the client to IFC and MIGA.
International Economic Law
Step 2: IFC and MIGA through Environmental and Social (E&S) Team assess the proposal relevance with the standard performance and the other documents that related with the distribution aid rules.
Step 3: Negotiation and commitment
Step 4 2) The complaints related to social and/or environmental issues that related to the projects.
3) The complaint's party shall believe that they, or maybe, influenced by the social and/or environmental issues risen.
Despitefully, CAO cannot take complaints that did not meet the 3 criteria.
1) When the complaints related to other financial organs (like, not came from IFC and MIGA), CAO insist to direct the complaint party to the exact office.
2) The complaints with deception and corruption notion will be transferred to the World Bank Institutional Integrity Office. CAO also could not revise complaints which related to IFC and MIGA's decisions.
3) CAO denied complaints that wicked, trivial, or submitted in order to achieve competitive advantage.
The following steps will normally be followed in response to a complaint that is received:
Step 1 Acknowledgement of receipt.
Step 2 Assessment of eligibility and decision whether to proceed (no more than 15 working days).
Step 3 Assessment of potential for achieving resolution of the complaint (no more than 120 working days).
Step 4 If CAO ombudsman process continous, then implementation of MOU through facilitation/mediation, joint-fact-finding, or other agreed resolution process, leading to a settlement agreement or other mutually agreed and appropriate goal.
Step 5 Monitoring and follow-up.
Step 6 
